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Presenter Notes
Presentation Notes
The eAcademy, GÉANT’s online learning platform, is created by the Community for the Community. Offering a range of accessible, high-quality learning to enable users to develop Technical Skills and Professional Competencies anywhere and at their own pace. Available to users from thousands of research institutions worldwide, its reach extends beyond GN5 and GÉANT and embodies the GÉANT Association’s mission “to empower research and education with an open, innovative and trusted information ecosystem.
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Benefits of AI in Learning and Development
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Engagement
Interactive chatbots can make learning more 
engaging and interactive, keeping students 
motivated, providing a conversational 
experience

Student Support
AI chatbots can answer students' questions in 
real-time, providing support outside of 
traditional classroom hours. Providing 24/7 
Support"

Optimized Learning Experience
Optimizes learning experience, providing a 
deeper level of accessibility to the learning. 
Helps to navigate and process large amounts 
of data quickly for the learner.

Presenter Notes
Presentation Notes
The benefits of AI has been widely researched and subsequently implemented across Learning and development organisations in recent years. Many educational and learning institutions have begun using chatbots to enhance student learning experiences and naturally when looking to begin this project we were looking to synergise some of these benefits with the development of our own chatbot.  3 key beneficial areas that I was particularly interested in seeing us realise are displayed here in this slide.
Engagement - Interactive chatbots can make learning more engaging and interactive, keeping students motivated, providing a conversational experience.
Student Support - AI chatbots can answer students' questions in real-time, providing support outside of traditional classroom hours. Providing 24/7 Support
Optimized Learning Experience - Optimizes learning experience, providing a deeper level of accessibility to the learning. Helps to navigate and process large amounts of data quickly for the learner.
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The perfect time…..
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Presenter Notes
Presentation Notes
When you look at the amount of information that we have already generated on the Academy it was exactly the right time to start this development because over the past four years Work Package 6 have developed such an informative and diverse range of topics and a fantastically innovative and complex metro map for the Network Automation eAcademy as well as now development into Quantum Technology and On Time and Frequency that we had such a large amount of content for the chat bot to learn from.
If we were looking to develop the chatbot it's when the Academy was in its infancy with limited courses available how would we know whether the chat bot could answer some of the complex questions that our users may have? How would we know that the chat bot is able to navigate and fully understand the way we have built the Academy. Having an established library of courses for the chat bot to learn from was vital.  
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eAcademy Growth
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66 Individual courses 49 Already in development

2024 2025

Presenter Notes
Presentation Notes
The eAcademy is growing at a rapid pace. Work Package 6 do a fantastic job delivering modules constantly and that has garnered interest from other business areas. There are other Work Packages projects keen to utilise the E Academy platform and to have their own academies available. We have 66 individual courses over the whole Academy in 2024 and we've already got 49 in development. We could be in a position where we've almost doubled again in size by the end of 2025. This provides great opportunities for future growth and development of the AI Chat Bot once it has been successfully implemented.
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