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System Overview
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Internal architecture of the Chatbot App Server
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Infrastructure: software & hardware
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Hi, Maciej!

Welcome to GEANT eAcademy!

To access eAcademy, please, use "Log in" area in the upper right corner and select your choice of au
By continuing to use this site, you agree to the processing of your personal data as indicated in the
To navigate the available courses, go to

Happy learnings!
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OAV - Introduction

Course

Main Goals

The main goals of this course are the following:

+ Introduce Orchestration, Automation and Virtualisation (OAV).
» Indicate the benefits of OAV.

+ |Introduce digital platforms.

+ [ntroduce TMForum Open Digital Architecture as a blueprint.




6 | GEANT.ORG

Using Knowledge Base in the application
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Embeddings from query to answer
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Using “prompts” to align the conversation
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ecurity concerns and applied solutions

Unauthorized bot embedding Malicious conversations

Nin hao.
Hello.
Qing wen, you fangjian ma?

Doyou have any rooms available. please?

You. Ji wei?
Yes, we do. (For) howmany?
Liang wei.
Two people.

Ji tian?
Forhowmany days?
Lidng tian.
Two days.

Nin hao.
Hello.
Qing wen, you fangjian ma?

Doyou have any rooms available. please?

You. Ji wei?
Yes, we do. (For) howmany?
Liang wei.
Two people.

Ji tian?
Forhowmany days?
Lidng tian.
Two days.

Danrén fangjian,
shuangrén fangjian?
Single rooms (or) double rooms?

Danrén fangjian,
shuangrén fangjian?
Single rooms (or) double rooms?
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Real conversations
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