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Welcome

Tuesday, 29 November 2022 10:00 (15 minutes)
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Keynote

Tuesday, 29 November 2022 10:15 (45 minutes)

Dmitry Kohmanyuk will share with us the struggle to keep the .ua top domain running during
first days of attacks on Ukraine.
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Trainings Part 1 - How to deal with the Media

Tuesday, 29 November 2022 11:20 (1h 45m)

Mats Ektvedt will prepare you for questions from the press and how to stay calm in front of a
camera.
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Trainings Part 1 - How to make a good crisis analysis
Tuesday, 29 November 2022 11:20 (1h 45m)
Get back to basics with How to Make a Good Crisis Analysis. It sounds so simple, but this is one
of the hardest things to get right. Trainer Wouter Beijersbergen van Henegouwen will go through

the steps —and missteps —to make sure you don’t just rush into action/get extreme tunnel vision/
panic and start flailing about wildly when a crisis hits.
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Trainings Part 1 - Leadership in Crisis.
Tuesday, 29 November 2022 11:20 (1h 45m)

Leadership in Crisis from trainer Marthe Huibers. This training was a big hit during the last CLAW
in presence. During this training, we will discuss how leadership roles and responsibilities can shift
during a crisis.
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Trainings Part 2

Tuesday, 29 November 2022 14:05 (1h 45m)
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Interactive Sharing Session

Tuesday, 29 November 2022 16:10 (50 minutes)

Please bring along your crisis management procedures to show and tell and/or your questions and
doubts to get input for your organisation.
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Crisis Exercise - Rules

Wednesday, 30 November 2022 10:00 (45 minutes)
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